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Conference program
Thursday 7 October

8.30 – 10.30
Hall A + B

Conference MCs: Kerry Summerscales and Aileen Traves
Traditional welcome to country
Welcome address
Opening plenary: Stuart Patterson lecture – Navigating the future: steering between innovation and fashion – Paul Glasziou 
Summary - Chris Mitchell - Evidence at the coalface - a clinician’s perspective

9.00 – 16.00
The Sebel Hotel

QI&CPD Facilitation skills training (pre registered workshop)
Christine Owen, Janelle Davidson

10.30 – 11.00 Morning tea

11.00 – 18.00

Active Learning Module   
all day workshop
Meeting Room 7

The fundamentals of pain workshop – a multidisciplinary introduction to contemporary pain management (pre registered workshop)

Michel Coppieters, Malcolm Johnson, David Jones and Stephen Leow

Active Learning Module   
all day workshop

Conference Room 1 + 2

Teaching old dogs new tricks: a practice systems approach to Chronic Disease Management  (pre registered workshop)

John Buckley, Patrick Byrnes, Judy Evans

11.00 – 12.30

Business of medicine workshop*
Hall A + B

Superannuation and investment for practice managers and doctors
Jarrod Bramble

Clinical concurrent papers
Meeting Room 1

A prospective study 
of intrauterine 
device insertion in 
Queensland and New 
South Wales family 
planning clinics

Caroline Harvey

Adolescent 
cannabis 
check up

Melissa Norberg

Memory problems 
and dementia in 
general practice in 
regional Queensland

Fiona Millard

GPs’ experience of 
personal illness

Nerida Paterson

Pre-vocational doctor 
perceptions regarding 
patient consent to 
commonly requested 
medical imaging 
investigations
James Runciman

A nationwide 
response to 
more than the 
baby blues 

Carol Purtell

Invited speaker workshop*
Meeting Room 2

Meet the speaker 

Paul Glasziou

Business of medicine
concurrent papers

Meeting Room 3

General practice/pharmacist patient centred integrated care – 
a model for consideration

Ian Williams

The development 
of an advanced 
shared electronic 
care plan

Jo Wright

What are patient 
experiences of GP 
waiting rooms: a cross-
sectional study 

Parker Magin

The practicalities 
of e-health

Philip Davies
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Quality and safety workshop
Meeting Room 4

Error is normal – what are you going to do about it?

Paresh Dawda

Business of medicine workshop*
Meeting Room 5

Financial management reporting – simplifying the myth
Brett McPherson

Meeting Room 6 Managing human resources
Marina Fulcher

International health workshop
Meeting Room 8

Forgotten territory? The involvement of Australian doctors and the RACGP in Papua New Guinea

David Mills

Forensic medicine workshop
Conference Room 3

Sexual assault in general practice (adult and adolescent)

Rosemary Isaacs

12.30 – 14.00 Lunch

14.00 – 14.45
Hall A + B

AAPM Convocation

14.00 – 15.30

Education concurrent papers 
Meeting Room 1

Transgenerational learning: 
maximising resources, 
minimising teaching 
gaps and fostering 
progressive learning

Leon Piterman

Standard setting 
of the RACGP 
examination and 
the future

Dene Egglestone

The importance of 
examiners and their 
training for a reliable 
examination. Future 
developments

Dene Egglestone

Maintaining the 
standards but doing 
it differently

Brendan Grabau

A College mentoring  
scheme: If not, then 
what?

Richard Lawrance

Health promotion 
concurrent sessions

Meeting Room 2

The role of GPs in 
a preventive health 
approach to dementia

Maree Farrow

Guidelines on 
the management 
of cannabis use 
disorder

Melissa Norberg

Physician in the 
practice clinics 
- a model for 
shared care

Murray Pietsch

Redesigning general 
practice to meet the 
needs of patients  
with chronic disease

Richard Reed

Successfully 
working with women 
and their health: 
a program for IMGs 
in Australia

Carolyn Wall

Ethics and law  
concurrent papers

Meeting Room 3

Genetics and privacy

Vesna Bencic

An introduction to the forensic medical 
examination of injuries

Rosemary Isaacs

Babies don’t bruise

Rosemary Isaacs

Eclectic abortion

Adrienne Freeman

Mandatory 
notification of 
colleagues

Sara Bird

Thursday 7 October (continued)

11.00 – 12.30 (continued)
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Sports medicine workshop*
Meeting Room 4

Sports strapping workshop for GPs   

Sheryl Ocampo

Quality and safety workshop
Meeting Room 8

Multi-source feedback (MSF): a useful assessment of a doctor’s professionalism
Michael Greco

Clinical care workshop
Conference Room 3

Maximising sleep while minimising harms from hypnotic medicines
Ashutosh Todkar

Chapter of military 
medicine workshop
Conference Room 4

Primary healthcare in the deployed maritime environment
Darren Delaney 

Business of medicine workshop
Conference Room 5

Practical ideas for managing information overload and evidence based practice
Katrina Anderson

14.45 – 15.30

Business of medicine workshop
Hall A + B

Employees or contractors

Jarrod Bramble

Meeting Room 5 Understanding patients and their views of general practice
Peter Everett

Meeting Room 6 Paperless practice - are we there yet?
Angela Mason-Lynch

15.30 – 16.00 Afternoon tea 

16.00 – 17.30

Business of medicine workshop
Hall A + B

Working with Excel
Margaret McPherson

Rural health concurrent papers
Meeting Room 1

New approaches to medical service delivery in 
remote areas of the Northern Territory
Jo Wright

What is the impact of rural and remoteness on life expectancy in 
Australia? The current situation today and a student perspective 
on ways forward
Teena Downton

The retention 
of rural 
practice nurses
Kathy Godwin

Education concurrent papers
Meeting Room 2

The RACGP online 
examination, results 
and marking system 
Dene Egglestone

GP registrars 
consultation 
duration: 
associations and 
implications
Susan Goode

The business of 
general practice: 
an in-practice 
teaching tool for 
GP supervisors
Roberta Morris

Workplace assessment of competent 
authority international medical graduates
Brendan Peek

Hospital 
promotion of 
general practice 
as a career
Scott Preston

Thursday 7 October (continued)

14.00 – 15.30 (continued)
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Quality and safety 
concurrent papers

Meeting Room 3

Satisfaction with referral-
relationships between 
general practice and 
allied health professionals 
in Australian primary 
healthcare

Bibiana Chan

Patient-centred 
feedback: 
a key indicator 
of quality

Michael Greco

Psychosexual 
problems in general 
practice: measuring 
consultation 
competence using 
two different 
measures

Moyez Jiwa

Veterans' MATES: 
use of recommended 
medicines after acute 
coronary syndrome

Carmel Mezrani

Towards appropriate 
use of diagnostic 
imaging: a resource 
for general 
practitioners

Lauren Atkinson

Improving 
care provided 
by general 
practitioners 
to refugees

Winston Lo

Education workshop
Meeting Room 4

Communication and risk mitigating strategies for health professionals in modern multicultural Australia

Nichola Davis 

Business of medicine workshop
Meeting Room 5

Tax structures – Get it right from the beginning

Tony Bongiorno and Michael Waycott

Meeting Room 6 Building income strategies – a path to improving profitability

Brett McPherson

Student / registrar workshop
Meeting Room 8

Army medical experiences in nations in crisis

Kerry Summerscales

Education workshop
Conference Room 3

IMG Peer Mentor Project

Ayman Shenouda

Research workshop
Conference Room 4

Okay, so I have a clinical question: where to next? A workshop to equip GPs to formulate answerable research questions, search the 
relevant literature and be able to impact the general practice research agenda

Mieke van Driel

18.00 – 19.30

Exhibition Hall Welcome reception

Thursday 7 October (continued)

16.00 – 17.30 (continued)

4



* Workshops and / or abstracts not peer reviewed

Friday 8 October

8.30 – 10.30
Hall A + B

Welcome to country ceremony - Jeanette Singleton
Plenary - Mick Gooda, Claire Jackson, Mark Wenitong, Megan Morris and Brad Murphy 
Our new faculty working together in shaping the future of Aboriginal and Torres Strait Islander Health
Launch of the new RACGP National Faculty of Aboriginal and Torres Strait Islander Health

9.00 – 17.00
CPR assessments*

all day workshop
Meeting Room 4

CPR theory online and optional CPR practice and assessment (pre registered workshop)

QI&CPD All day sesion
The Sebel, Room Tully 1

QI&CPD – Provider Accreditation Course 
Dianne Lane, Bianca White

10.30 – 11.00 Morning tea

11.00 – 12.00
Hall A + B

Plenary: Healthcare reform – Megan Morris 

11.00 – 12.30

RTP medical education 
concurrent papers*

Meeting Room 1

Derm-Start: Shaping skin-savvy 
future GPs
Shirley Fung

Maximising the financial benefits 
from teaching: results from a study of 
teaching practices in South Australia and 
Western Australia
Caroline Laurence

Back 2 Basics - 
exam preparation

Nicole Leotta

Regional 
training dinners

Margaret Ginger

Rolling out PGPPP 
– making the most 
of general practice 
capacity

Rebecca Stewart
Student / registrar 
concurrent papers

Meeting Room 2

Childhood obesity: how do 
Australian general practitioners 
feel about managing this 
growing health problem?

Romayne Moore

Dr ZEUS: A vertically 
integrated model for 
nurturing a future general 
practice workforce

Kerry Summerscales

General practitioners rate of 
use of diagnostic tools in the 
management of hypertension

Ken Teo

Implementing and evaluating Chronic 
Disease Self Management (CDSM) 
workshops for GP registrars

Kam Cheong Wong

Medicolegal workshop
Meeting Room 3

National registration – mandatory reporting of colleagues and dealing with adverse events

Chad Edwards-Smith, Sara Bird
Education research - 

facilitated posters
Meeting Room 7

Research 
curriculum 
implementation: 
how are we 
going?

Emily Farrell

Shaping the future 
– streamlining 
supervisor and 
practice post 
accreditation

Brendan Grabau

Medical 
education - a 
qualification for 
the profession by 
the profession

Richard Lawrance

Improving 
discharge 
summaries 
through 
education

Lesley Stainkey

GPs look for 
education at 
education events

Lauren Atkinson

Profiling 
harm in 
primary 
care

Paresh 
Dawda

A historic cohort 
study of predictors 
of regional retention 
in general practice 
training (PORRIGE)

Mark Nelson

Who cares, 
they’re just 
a GP

Lufiani 
Mulyadi

Indigenous health 
workshop*

Conference Room 1 + 2

Making the new Indigenous Practice Incentive Payment work for your patients

Jacinta Holdway, Long Dang, David Peiris

Student / junior doctor 
workshop*

Meeting Room 8

The general practice pathway: ‘connecting the dots’ for students and junior doctors 

Harold Jacobs and John Buckley
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Friday 8 October (continued)
11.00 – 12.30 (continued)

Research in general 
practice workshop

Conference Room 3

An introduction to human research ethics for first time GP researchers

Isaac Seidl

A quality improvement 
workshop

Conference Room 4 + 5

The RACGP and the quality agenda

Diana O’Halloran

12.00 – 12.30

Business of medicine 
workshop*

Meeting Room 5

Benchmarking your practice

Jarrod Bramble

Meeting Room 6 Industrial Relations/EBA's

David Wenban

12.30 – 13.30 Lunch

13.30 – 15.00

Invited speaker workshop*
Hall A + B

A lifetime of cautionary tales and practice tips  (Students and registrars only session)

John Murtagh

RTP medical education 
concurrent papers*

Meeting Room 1

Creating efficiency 
by restructuring  
in-practice teaching  
– a four year evaluation of 
gp-start

Bruce Mugford

Quality practice criteria

Janice Bell

Composite posts in prevocational and 
vocational GP training

Janice Bell

Education concurrent papers
Meeting Room 2

Current trends and future 
directions in mental 
health training for general 
practitioners

Darcy Smith

Medical student teaching - 
a whole practice approach

Aline Smith

Bridging medical 
education 
and training in 
Australia

Neil Spike

Understanding general 
practice training 
capacity in North 
Queensland

Rebecca Stewart

Successful 
doctoral studies 
by Australian 
GPs 2005-09

Gerard Gill

Emotional 
intelligence for 
busy clinicians

Jan Dent

Business of medicine 
workshop*

Meeting Room 3

PART A: Set up your practice 
for business success

Nathan Marris

PART B: Practice design 
and fitout/construction

Sam Koranis

PART C: Getting the right equipment for the job

Miroslav Doncevic

Business of medicine 
workshop*

Meeting Room 5

PART A: Working with Indigenous people

Linda Osman

PART B: Working in the rural community

Matt Gilchrist

Meeting Room 6 Risk management - closing the loop

Marianna Kelly
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Improving clinical care - 
facilitated posters

Meeting Room 7

Genetics 
in routine 
healthcare

Vesna Bencic

The tip of an iceberg?  Obtaining an 
intrauterine contraceptive device 
(IUCD) in family planning clinics in 
New South Wales and Queensland: 
experience of service users

Caroline Harvey

Clinical practice 
guidelines for 
the management 
of women with 
decreased fetal 
movements

Scott Preston

Understanding 
barriers to 
diabetes care 
from the patient’s 
perspective: are 
medical attitudes 
a barrier?

Ron Janes

A rural 
leadership 
program

Jan Dent

The real benefits 
of private provider 
involvement in 
effective medical 
service delivery to 
rural and remote 
communities

Peter Tognetti

“Acupause”: 
A Randomised 
Sham-
controlled 
pilot study on 
acupuncture for 
hot flushes

Carolyn Ee

Indigenous health 
workshop*

Meeting Room 8

Working together to close the gap

Mick Gooda, Mark Wenitong

Education workshop
Conference Room 1 + 2

Enhancing the medical student experience in general practice

John Kramer

Cross-cultural issues 
workshop

Conference Room 3

Culturally competent health services for all - a medical anthropological perspective

Bibiana Chan

QA&CPD Workshop
Conference Room 4 + 5

Quality Improvement Workshop

Sue Whitfield and Joanna Rosewell

15.00 – 15.30

Business of medicine - 
workshop*

Meeting Room 3

Using a data interrogation tool (PARIS) and how this helps to maximise processes in your practice 

Kylie Conte, Spili Geftakis

Meeting Room 5 Informed financial consent – rights, responsibilities and great expectations

Elizabeth Stanick

Meeting Room 6 Work life balance. Yes it exists and yes you can achieve it 

Tony Bongiorno

15.00 – 15.45 Afternoon tea

15.45 – 17.00
Hall A + B

Plenary - Gillian Braunold - General practice at the forefront of the electronic health record: lessons learned from the UK (Via Videolink)

Hosted by Mukesh Haikerwal

19.00 – 22.30

Salt House, Marina Point National Rural Faculty and registrars cocktail reception

Shangri-La Hotel AAPM dinner

Friday 8 October (continued)
13.30 – 15.00 (continued)
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7.45 – 8.15
Meeting Room 8

Reflective service

8.30 – 10.15
Hall A + B

Plenary – Shaping the e-health future (e-health panel) 

Michael Kidd, Chris Pearce, Ron Tomlins, Andrew Howard, Liz Forman, Marina Fulcher and Marianna Kelly

10.15 – 10.45 Morning tea

10.45 – 12.15

Invited speaker 
workshop*
Hall A + B

A lifetime of cautionary tales and practice tips

John Murtagh

Business of medicine 
workshop*

Meeting Room 1

Planning by stealth - for people who don't plan

Anne Davis

Sports medicine 
workshop

Meeting Room 2

Hip and groin injuries

Neville Blomeley

Indigenous health 
workshop*

Meeting Room 3

National Faculty of Aboriginal and Torres Strait Islander Health workshop

Brad Murphy

Student / registrar 
concurrent papers

Meeting Room 4

Chronic condition prevalence and 
management – differences between 
appointment-based and walk-in  
general practices: a pilot study

Sanjana Kannan

Pathophysiology and management 
of hypertension and diabetes in a 
rural community

Janindu Goonawardena

Optimising cellulitis 
treatment at 
Thursday island 
hospital

Robert Laidlaw

Impact of fetal fibrinectin 
testing on threatened preterm 
labour transfers

Tom Matthews

Business of medicine 
workshop*

Meeting Room 5

MBS primary care items workshop 

David Field

Meeting Room 6 The good, the bad and the ugly: health identifiers, health privacy and the future 

Chris Pearce, Nathan Pinskier and Emma Hossack

Business of medicine  
facilitated posters

Meeting Room 7

Healthone Rouse 
Hill - early lessons 
learned

Michael Burke

Patient satisfaction 
- a dimension 
of quality and 
driver of financial 
performance

Peter Everett

Large volume 
liposuction, a safe 
adjunct in the 
management of 
the obese patient

Josef Goldbaum

Decreasing hospital 
utilisation and 
population and 
employment trends 
in Bourke and 
Brewarrina 2001 -2008

Peter Tognetti

Aligning business 
and people 
in general 
medical practice

Lesley Piko

e-health at the 
service of the 
gynaecology 
patient in  
primary care

Adrienne Freeman

The 
evolution 
of health 
coding

Kuang Oon

Saturday 9 October
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Saturday 9 October (continued)

Clinical concurrent 
papers

Meeting Room 8

Challenges facing 
the GP when 
prescribing opioids 
for chronic pain

Bryce Clubb

Does topical 
chloramphenicol 
prevent wound 
infection

Petra  Buttner

Indication of underlying 
posttraumatic stress 
symptomatology in treatment- 
resistant chronic non-cancer 
pain through identification of 
specific tension patterns and 
safety habits

Anne Just

At last! A MAP for 
treatment planning in 
depression. Introducing 
an online tool to guide 
you through the maze 
of treatment options for 
your depressed patients

Jan Orman

Correct 
compression 
dressing 
technique for 
chronic ulceration

Andrew Stirling

Diagnosing 
and treating 
concussion

Bronwyn Parsons

Health promotion 
concurrent papers 

Conference Room 1 + 2

I’m not a slave to 
cigarettes now!

Lyn Anderson

Making changes 
to prevent cancer: 
a resource for 
general practitioners

Lauren Atkinson

Promoting breastfeeding 
in primary care

Wendy Brodribb

Universal precautions: 
improving primary 
postnatal care for sexual 
abuse survivors

Jan Coles

A Pilot Study with 
GPs: Recognising, 
responding to 
and experiences 
of reporting 
child abuse

Jan Coles

Prevention of 
chronic disease 
in primary health 
care – HIPS 
study

Mahnaz Fanaian

12.15 – 13.15 Lunch

10.45 – 12.15 (continued)

13.15 – 14.45

Business of medicine 
concurrent papers

Meeting Room 1

Innovations in the 
business of practice 
management

Kathryn Davis

A study of general 
practices engaging 
practice nurses as 
lifestyle coaches

Carole Forrester

Does a practice pharmacist 
increase the timeliness of 
medication reviews?

Christopher Freeman

Building a better 
future for your 
practice

Danny Haydon

Leadership in 
Australian General  
Practice

Marjan Kljakovic

Use of EPC Item 
Numbers in Managing 
Children with ADHD

John Kramer

Sports medicine 
workshop

Meeting Room 2

Knee injuries

Neville Blomeley

Education workshop
Meeting Room 3

Teaching in general practice: gain not loss

Suzanne McKenzie, Sarah Mahoney and Tarun Sen Gupta

Indigenous health 
concurrent papers

Meeting Room 4

Creating supportive environments: 
Queensland Aboriginal community 
controlled health services

Lyn Anderson

Access for Indigenous 
patients 

Christa Riegler

Attendance patterns in an 
urban Aboriginal health 
service: not as expected?

Karen Flegg

Outreach pharmacists shaping the 
future of QUM in remote Aboriginal 
and Torres Strait Islander 
communities

Pippa Travers-Mason
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Saturday 9 October (continued)

14.15 – 14.45

Business of medicine 
workshop*
Hall A + B

Part A: Saving money

Jack McKeon

Part B: Saving data

Robert Vivoda

Meeting Room 6 eXchange insurance requests service

Simmone Norton
14.45 – 15.15 Afternoon tea
15.15 – 16.45

Hall A + B
Closing Plenary

Michael Kidd - Shaping Our Future: Whats happens next? 
Dean Barton-Smith - Your future is whatever you make it: an Olympian perspective

16.45 – 17.00
Hall A + B

Conference close

19.00 – 23.00
Cairns Esplanade GP10 gala dinner

13.15 – 14.45

Health promotion 
facilitated posters

Meeting Room 7

Teaching old dogs new 
tricks - a systems based 
approach to Chronic 
Disease Management in 
general practice

John Buckley

An interactive approach to men's health: 
outcomes of the 2009-10 men's health  
PitStop program in rural South-Eastern NSW

Samuel Gubicak

The formation of 
a RACGP SIG in 
custodial health

Stephen Hampton

Are your patients 
concerned about 
the risk of cancer 
at work?

Lauren Atkinson

Business Intelligence 
(BI) Techniques for 
decision support 
in Chronic Disease 
Management

Leelani Wickramasinghe
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Research concurrent 
papers

Meeting Room 8

Caring for refugees in 
primary health care – a 
qualitative study of 
general practices and 
newly-arrived refugees 
in Brisbane

Margaret Kay

How and why GPs 
engage with practice-
based research 
networks (PBRN)

Siaw-Teng Liaw

ASPREE healthy 
ageing biobank

Mark Nelson

When is a rose a rose? 
examining the diagnostic 
choices of GP supervisors 
and registrars when reviewing 
typical cases of depression, 
anxiety, hypochondriasis and 
somatisation disorder

Louise Stone

Risk factors for 
wound infection 
after minor surgery

Petra Buttner

ASPREE, a 
general practice 
based clinical 
trial of aspirin in 
the elderly 

Mark Nelson

13.15 – 14.15

Business of medicine 
workshop*
Hall A + B

The virtual practice of 2020

Ron Tomlins

Business of medicine 
workshop

Meeting Room 5

Marketing your practice to attract patients and doctors

Randolph Lagerway

Meeting Room 6 Building your practice team

Jan Chaffey


